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To: Board of Health 

 

From: Jill Law, R.N., B.S.N., M.H.A. 

 Public Health Director 

 

Date: May 20, 2013 (Reflects March - April 2013) 

 

Re: Director’s Report  

 

Acronyms 

 EPCPH – El Paso County Public Health  

 CDPHE – Colorado Department of Public Health and Environment 

 

Accreditation—Kathy Rice, Office of Planning, Partnerships, and Accreditation, Director 

 The Public Health Accreditation Board (PHAB) site visit team completed the review of documentation 

submitted by EPCPH.  

 EPCPH submitted the Colorado’s Health Assessment and Planning System (CHAPS) quarterly report to 

the CDPHE Office of Planning and Partnerships (OPP). CDPHE OPP developed the CHAPS process to 

provide a standard mechanism for assisting local public health agencies in meeting assessment and 

planning requirements for the Public Health Act (Senate Bill 08-194). EPCPH is a pilot site for 

development and implementation of the CHAPS process. 

 EPCPH Strategic Plan work plan is completed. 

 EPCPH received feedback from the PHAB site visit team on the documentation submitted to them in 

early December 2012.   

 

Deputy Director —Dan Martindale 

 

Emergency Preparedness and Response: 

 Emergency Preparedness and Response staff coordinated an all-staff training day on workforce 

resiliency.   

 Emergency Preparedness and Response staff attended several planning workgroups to discuss flood 

planning for the city and county.  

 Key staff participated in the Waldo Canyon flood tabletop exercise.   

 Emergency Preparedness staff coordinated an initial planning meeting for water distribution planning in 

the event of a flash flood that disrupts the potable water system.    

 Emergency Preparedness staff coordinated the Community Assessment for Public Health Emergency 

Response (CASPER) focused on households within the potentially affected flood areas. The final report 

will be available in May. 

 Emergency Preparedness and Response staff participated in Operation Spore, a full-scale regional exercise 

centering on an anthrax release and the subsequent need to deploy the strategic national stockpile assets. El 

Paso County’s role was an executive level tabletop exercise designed to help us better determine decision 

points during an event.  The after actions report will be completed in May. 
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 Emergency Preparedness and Response program manager attended the Public Health Preparedness Summit in 

Atlanta, GA.  The 2013 Summit offered a strategic overview on the current state of public health preparedness 

and highlighted research, technical, and practice-based perspectives on strengthening community 

preparedness while also building and sustaining healthcare coalitions.  
 

Office of Health Disparities Health Literacy (HL) Grant --  

 Ongoing review of Colorado Department of Public Health and Environment (CDPHE) Office of Health 

Disparities (OHD) Health Literacy Grant (HLG) at Harrison High School (HHS) year 2 scope of work 

and budget during March/April 2013.  

 Attended and participated in Community Center Director’s Collaborative, at Colorado Springs City Hall 

in preparation for Community Kickoff; Collaborative purposes are to partner with community centers 

for work with Colorado/El Paso County winnable battles and develop networks for improvement and 

sustainability of HHS health literacy with community centers as population networks for HHS:  

Meadows Park and Deerfield Hills Community Centers, in addition to the work at Hillside Community 

Center. 

 Attended and participated in Colorado Community Center Collaborative (CCCC) community kickoff at 

Colorado Springs City Hall; met with CCCC team and CDC Leadership Course consultant for the 

purpose of professional education and strengthening networks for sustainability of health literacy work 

at HHS beyond the end of the HLG Grant. 

 Assisted EPCPH TEPP staff with the Harrison District 2 high schools with potential recruitment for 

Youth Coalition. 

 Met with HHS Wellness Team to plan Health Literacy Day, in partnership with HHS faculty and UCCS 

Beth-El College of Nursing clinical faculty and Community/Public Health course senior nursing 

students and project sustainability beyond end of Health Literacy Grant project.  

 In collaboration with UCCS Beth-El Clinical Faculty and EPC printing resources, provided 1000 5-2-1-

0 Let’s Go! prescription pads for use with Community Center Collaborative/Beth-El’s on-site healthy 

eating, active living program, spring semester 2013; prescription pads used within the program to give 

participants a “script” for specific 5-2-1-0 activities each day:  5 or more fruits and vegetables, 2 hours 

or less recreational screen time, 1 hour or more physical activity, 0 sugary drinks, more water and low 

fat milk; over time, project impact will be measured with a goal to impact health literacy of those 

families and students in the Harrison High School catchment areas 

 

Disease Prevention and Control—Dr. Bill Letson, M.D., Medical Director 

Communicable Disease (CD) - reflects CD investigative activities in April 2013 

 Reportable infectious diseases: 50 cases were reported and investigated: campylobacter (7), 

cryptosporidiosis (1), giardia (1), haemophilus influenzae (1), chronic hepatitis B (6), influenza - 

hospitalized (5), invasive pneumococcal disease (6), Kawasaki syndrome (1), malaria (1), pertussis (5), 

Salmonella (11), varicella (4), and viral meningitis (1).  

 Possible foodborne illness complaints: 9 

 CD Program investigated two outbreaks, one norovirus/GI illness in a long-term care facility, one GI in 

a military facility. 

 CD Program responded to four calls regarding human or pet exposures to potentially rabid animals, or 

other rabies-related concerns. From the animals involved in those inquiries, one was tested for rabies 

and was negative. 

 TB Program investigated seven new active/suspect active TB cases in April. They also performed Direct 

Observed Therapy (DOT) for six active TB cases and Direct Observed Preventive Therapy (DOPT) for 

two close contacts of an active case. 

 One active case resulted in a large contact investigation where preliminarily: 

o 174 contacts were found, of which: 
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118 were tested for TB (74 in correctional facility 1, 16 in correctional facility 2, 

seven in the community and 21 in a hospital setting). 

o 45 of the 118 tested were either skin test or blood test positive (29 in 

correctional facility 1, 11 in correctional facility 2, one in the community 

and four in a hospital setting). 

o 46 of the 118 tested also had a chest x-ray (29 in correctional facility 1, 16 

in correctional facility 2, and one in the community). 

o 39 of the 118 tested were recommended to initiate latent tuberculosis 

infection (LTBI) treatment (29 in correctional facility 1, nine in 

correctional facility 2, and one in the community). 

 TB skin tests placed in April: 118 (31 IZ clinic, 87 TB clinic). 

 CD Program staff gave an interview on rabies for KOAA. 

 

The Public Health Laboratory – Jean Hurd, M.T., Laboratory Director 

 The Public Health Lab assisted the Communicable Disease Department with several TB exposure 

investigations.  Over an almost two-month period, from mid-April to May 8, laboratory personnel drew 

blood samples from approximately 120 clients with known exposure to active cases of disease.  Lab 

technologists then performed Quantiferon TB (QFT) tests for M. tuberculosis infection on these 

samples. Our newly validated QFT blood test can detect clients with active disease or a latently infected 

individual.  The main purpose of diagnosing latent tuberculosis infection (LTBI) is to consider medical 

treatment for preventing tuberculosis disease. Certified laboratory personnel performed phlebotomy as 

well as translation services in the field for these investigations.   

 The laboratory performed 470 bacterial water tests for small community water systems and private well 

owners for the month of April 2013. Testing for nitrates increased to an average of 20/month as more 

systems become aware of this water testing service here at El Paso County Public Health. 

 One laboratory technologist attended a “Productivity Seminar” sponsored by Thermofisher Scientific.  

This training covered innovative approaches to solving problems with Ion Chromatography in water 

testing. 

 On April 23-24 the laboratory underwent a two day inspection from visiting members of the Laboratory 

Response Network (LRN) of the CDC Select Agent Program. The laboratory received feedback on 

policies and procedures.  Also during this inspection, the health department facility was toured and 

evaluated from a bio-safety and security perspective. The successful outcome of this inspection means 

that the laboratory will be certified as a CDC LRN laboratory for the next three-year period. 

 

Environmental Health (EH)—Tom Gonzales, M.P.H., R.E.H.S., Division Director 

 

Retail Food Safety Program 

Environmental health specialists completed the following activities to promote food safety and prevent 

foodborne illness in our community (March/April): 

 Retail Food Establishment (RFE) routine inspections: 346/316 

 RFE follow-up inspections: 29/38 

 RFE plan reviews – new construction: 15/11 

 RFE plan reviews – remodel: 5/1 

 RFE pre-operational inspections: 33/29 

 RFE complaint investigations: 12/26 

 The division worked in cooperation with the communicable disease program to investigate 2 potential 

foodborne illness outbreaks at extended care facilities.   

 Online Basic Food Safety class attendance: 26 

 Onsite Basic Food Safety class attendance: 20 
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 Food Safety Advisory Group (FSAG) quarterly meeting was held on April 23. The FSAG discussed 

various ways to increase attendance at quarterly meetings. Also discussed was the Excellence in Food 

Safety recognition program that was approved by the BoH last month. 

 Two members of the education team participated in the Fort Carson Installation Safety Fair on April 16. 

Food safety educational materials were distributed at the fair. 

 

On-Site Wastewater Treatment Systems and Groundwater Protection Program 

Environmental health specialists completed the following activities to promote proper design, siting and 

installation of on-site wastewater systems (OWS) to protect drinking water originating from groundwater 

(March/April):  

 OWTS Final Inspections: 17/20 

 OWTS Soil and Site Evaluations: 19/32 

 OWTS New Permits Issued: 12/10 

 OWTS Major/Minor Repair Permits Issued: 14/9 

 OWTS Design Reviews: 24/23 

 Pumper Truck Inspections: 12/9 

 Complaint Investigations:  3/2 

 The OWTS Team held its second local OWTS regulation Technical Advisory Group, Regulation 

Revision Sub-Committee meeting. There were several action items to finalize that were identified during 

the first meeting held in late February. The subgroup will meet again in May to finalize their regulation 

revision discussions before reporting to the larger Technical Advisory Group in mid-June with their 

recommendations. 

 The On-Site Wastewater Treatment System (OWTS) Team met with the OWTS Technical Advisory 

Group, Regulation Revision Sub Committee to continue the process of revising our local OWTS 

regulations. The Colorado Department of Public Health and Environment (CDPHE) regulations are in 

the final process of being approved by the Water Quality Control Commission, and our stakeholders are 

providing valuable input on several issues within our proposed local revisions, and remain aligned as 

required with the CDPHE regulations. We plan to present the sub committee’s comments to the larger 

OWTS TAG on June 13
th

. 

 The On-Site Wastewater Treatment System (OWTS) Team met with the design engineers involved with 

the road widening project of Woodmen Road corridor, and how it might effect a few of the homes on the 

north side of the corridor that are serviced by an OWTS. Permitting of the systems affected, and 

properly relocating the OWTS’s, if necessary, was the primary points of discussion. 

 

Biosolids Land Application 

 Division director and biosolids coordinator (Colorado Department of Public Health and Environment) 

gave a presentation on biosolids land application (health concerns, regulations, treatment process) to the 

Board of County Commissioners. The presentation was requested by a County Commissioner after 

receiving a few concerns/complaints from residents in the Hanover area.    

 

Water Recreation Program 

Environmental Health specialists completed the following activities to prevent the spread of disease in 

public pool and spas (March/April).   

 Regular inspections of pools/spas: 49/9 

 Follow-up inspections of pools/spas: 5/3 

 Complaint Investigations: 3/4 

 All year-round pools/spas have received a minimum of two regular inspections and all seasonal 

pool/spas received a minimum of one inspection since the reinstatement of the program in April, 2012.  

2013-2014 inspection fee invoices will be mailed to all facilities in April.   
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Drinking Water Program 

 The first sanitary survey for the 2013 contract year has been completed. During the survey it was found 

that the system lacked a detectable chlorine residual, and the Water Quality Control Division was 

immediately contacted. Representatives of the Water Quality Control Division met with our specialist, 

and the water system operator onsite the following day because of the potential public health 

implications associated with serving untreated drinking water to the public. The water system operator 

was able to provide an adequate chlorine residual after correcting the problem identified with the 

automatic chlorine feeder. We will continue to work with the water system operator toward compliance 

with the other deficiencies observed during the survey. 

 Organized and chaired a meeting on April 24, with Manitou Springs Public Works, Cascade Metro 

Water District, El Paso and City of Colorado Springs Emergency Management, CDPHE and Colorado 

Springs Utilities to discuss water and wastewater concerns during and after a flash flood.  This newly 

developed group is called the Water Distribution Planning Committee. The group was asked to review 

the County’s Water Distribution Plan and submit feedback.  

 

Air Quality Control Program 

 Staff investigated one complaint in March and seven complaints in April of excessive smoke, dust or 

odor.  

 Issued one open burn permit in March and one permit in April to evaluate air quality issues that can 

impact public health. Applicants can apply for an open burn permit online at no charge.  

 Issued two construction activity permits in March and three in April to assure that contractors have 

approved fugitive dust control plans.  

 Assisted in organizing a Radon awareness educational workshop for El Paso County Realtors.  

Presentations were made by CDPHE, Richmond Homes, and Center For Environmental Research and 

Technology.  Nearly 50 realtors attended the workshop.   

 

Environmental Health Planning and Sustainable Development 

 Eleven El Paso County Development Services Department, development projects were submitted for 

agency review and comment. The purpose of our review is to determine adequate wastewater treatment 

capacity and drinking water quality, and to incorporate public health considerations into planning and 

development activities. We encourage the inclusion of health-promoting policies in long range plans and 

reflection of health considerations in development decisions.  

 Two Early Assistance (EA) meetings were attended at Development Services Division regarding 

proposed development projects in El Paso County. 

 Division director and program supervisor toured the Manitou Springs drinking water system.  The tour 

helped staff determine water system strengths and weaknesses in the event of a catastrophic flood.  A 

special thank you to Manitou Springs staff for arranging the tour. 

 Division director and supervisor participated in a multi-jurisdictional Tabletop Flash Flood Exercise. 

 Thirteen El Paso County Development Services Department and one City of Fountain development 

projects were submitted for agency review and comment. The purpose of our review is to determine 

adequate wastewater treatment capacity and drinking water quality, and to incorporate public health 

considerations into planning and development activities. We encourage the inclusion of health-

promoting policies in long range plans and reflection of health considerations in development decisions.  

 Three Early Assistance (EA) meetings were attended at Development Services Division regarding a 

proposed wind energy farm and residential development.  

 Division director and program supervisor toured the Colorado Springs Utilities drinking water system in 

Upper Fountain Creek.  The tour helped staff determine water system strengths and weaknesses in the 
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event of a catastrophic flash flood.  A special thank you to Colorado Springs Utilities staff for arranging 

the tour. 

 

School Laboratory Self-Certification Pilot Project  

 We are working with the Colorado Department of Public Health and Environment on a pilot project to 

enhance school laboratory safety. An informational meeting was held in late April and was attended by 

23 local high school representatives. The project was explained and questions about the program were 

answered. The project will rely on online self-certification of laboratory safety requirements. A limited 

number of health department inspections will also be conducted to determine a statistically valid 

compliance rate. It is anticipated that the online self-certification form will be available to schools on or 

about May 15th.  

 

Childcare Inspection Program (March/April): 

 Regular Inspections: 17/11 

 Follow up Inspections: 0/1 

 Staff met with a representative with the Department of Human Services to discuss monthly activity 

reporting and assure all activities are properly captured on the report. 

 

Body Art Safety Program 

Environmental health specialists completed the following activities to prevent the spread of disease at body 

art facilities (March/April):  

 Regular Inspections: 5/5 

 Follow-up Inspections: 1/1 

 Preoperational Inspections: 1/2 

 Temporary Event Inspections: 1/0 

 Complaint Investigations: 1/1 

 Plan Reviews: 2/0 

 

Health Services—Kelley Christians, R.D. Division Director 

 

Nurse Family Partnership (NFP): 

 April caseload: 249 (99% of funded caseload). 

 Results from FY 2013‐2014 NHVP Application Review Summary highlighted EPCPH NFP key 

strengths: 

a. Agency is improving nurse satisfaction and has shown willingness to address issues to support 

Nurse Home Visitors, especially with transitions. 

b. Increased ability to enroll clients early. 

c. Administrator support. 

d. Supervisors have strong leadership skills which help to create team accountability. 

e. Congratulations to the nurse home visitor who helped to create an orientation plan. 

f. Great work on nurse retention plan and caseload building. 

             It was noted in the Application Review Summary that El Paso County Public Health Nurse Family 

             Partnership continues to work hard to achieve funded caseload as required by the Colorado  

             Coordination Team. 

 Amount of Grant Award:  $1,258,235. No funding conditions noted. 

 Nurse Supervisor participated in a three-day Nurse Supervisor training at Nurse Family Partnership 

National Service Office. 

 

Strong and Healthy Families (SHF): 
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 In March the program received 32 referrals from Temporary Assistance for Needy Families (TANF) 

case managers.19 new referrals enrolled in class; 13 clients previously enrolled continued to attend 

class; 18 clients attended class on a regular basis; There were two graduates in March.  Total graduates 

to date in 2013: 2.  

 In April the program received 30 referrals from TANF case managers; 17 new referrals enrolled in class; 

17 attended class on a regular basis; 8 graduates; total number of graduates in 2013: 18 

 

Immunization/Travel Program: 

 Program manager watched a live demonstration and investigated the services of TransactRx, an online 

solution many local public health agencies are using to check third-party insurance eligibility of 

immunization clients and subsequently bill for vaccines administered. This is considered a Quality 

Improvement project.  

 Received $17,408 additional dollars from CDPHE for Immunizations Core Services. 

 Program manager worked extensively with Colorado Immunization Information System (CIIS) 

personnel to ensure a sufficient data quality rating with vaccine record information sent to CIIS 

regularly from our electronic medical record, Insight. Successful testing resulted in our ability to run 

valuable CIIS reports on clients seen here.  

 Accomplished the annual Vaccine for Children (VFC) benchmarking study whereby doses of all 

vaccines administered to clients under 19 in April were tracked according to client’s VFC eligibility 

category. These data are reported to CDPHE and are required by the CDC to participate in the VFC 

program.  

 Gained access to the vendor-hosted Insight 7.1.4 test data base and tested its features; reported defects to 

the County IT project manager.   

 

Clinical Services 

 Outreach: Clinical Service Manager presented to 30 nursing students at Beth El School of Nursing 

information on Long Acting Reversible Methods of Birth control. April 26, 2013. 

Services Provided:  Clinical services clinic provided services for the following: 107 annual exams; 107 

initial visits; and 30 pregnancy screenings and counseling. 

 

Maternal Child Health (MCH): 

ABCD (Assuring Better Childhood Development) Developmental Screening:  The Public Health Nurse and 

the ABCD physician outreach coordinator are planning a community meeting which will be held on June 20, at 

the Citizen’s Service Center. The goal of this meeting is to bring together stakeholders who are involved in 

screening and referring children with developmental delays which includes pediatricians, the early intervention 

system, Child Find in public schools and therapy providers. The Public Health Nurse and MCH Program 

Manager attended ABCD Developmental Screening training with the State ABCD staff and two other local 

public health departments.  

Child Health/Early Childhood Obesity Prevention:  The Community Health Educator and Child Health 

Public Health Nurse presented at the Alliance for Kids Conference and attended the Healthy Child Care 

Colorado meeting in Denver. The Community Health Educator attended the Cooking Matters class and on-

going meetings with Live Well and other community partners working in obesity prevention.  

Health Care Program for Children with Special Needs (HCPC): The HCPC caseload is 62 children. There 

were 12 new referrals in March and five in April. Our part time HCP Registered Dietician resigned in March 

and the decision was made to not replace her position.  

HCP staff provided program outreach during the Public Health and School Nurse Regional meeting in March 

and the Transition Interagency Resource Fair in April.  

All staff attended the 2013 Maternal and Child Health Conference: Building Community Partnerships to Impact 

Health Outcomes in Denver. Topics included a National Maternal and Child Program and Policy Update, 
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Colorado MCH Health Trend Data presentation and Fiscal Year 2014 Planning and Reporting. There were a 

variety of educational sessions and roundtables about the current MCH initiatives including Early Childhood 

Obesity Prevention (ECOP), ABCD Developmental Screening and HCP care coordination.  

 

Women, Infants and Children: 

 Caseload for March: 14,862. 

 Nine WIC staff members attended a CDPHE WIC funded Intensive 2 ½ day breastfeeding training in 

order to improve breastfeeding knowledge to provide education on breastfeeding to WIC clients.   

Colorado WIC has the highest exclusive breastfeeding for six months rate in the nation.  

 Division Director participated in webinar hosted by third party vendor on strategies to improve WIC 

participation through use of cell phones and smart phones for Gen Y. 

 WIC staff at CDPHE is presently conducting research on effective strategies to improve the acceptance 

of nutrition education and communication with Gen Y (ages 15 to 33 years).  

 The transition to Electronic Benefit Transaction, EBT cards has been put on hold due to the lack of 

funding.  There is no indication at this time of when funding will come through.  Once the funding does 

come through, the complete transition will take at least two years.  

 A program called “Cooking Matters, No Kid Hungry” offers no-cost classes on smart shopping 

including grocery store tours and cooking nutritious meals.  This program targets the same population as 

WIC and the WIC Program Manager will be contacting this program for collaboration to benefit WIC 

clients.  

 CDPHE WIC IT has made the decision to change the "Data Center" that houses the COMPASS software 

for the state of Colorado to improve the quality of service that will result in fewer issues with the 

computer program.  This change will take place sometime between mid June and mid July.   

 

 

Office of Communication—Susan Wheelan, MBA, Communication Director 

 

Tobacco Education Prevention and Partnership (TEPP)  

 Developed and finalized the RFP to solicit bids from contractors regarding the 18 counties (southeastern 

region of Colorado) media campaign. 

 Coordinated a seven-member selection committee that included representatives from health departments 

from the southeastern region of Colorado. Eight proposals were received.  

 Selected contractor and finalized contract agreement. 

 Worked with our epidemiologist to review tobacco issues and understand data sets in the southeastern 

region of Colorado regarding. Used our Community Health Status Assessment as a starting point for 

EPC.  

 Contacted TEPP counterparts within the southeastern region and reached out to Allison Hasty, 

Communication Specialist with CDPHE, Nikki Heider, Marketing/PR Specialist with Denver Health, 

and Diana Williams, with Mesa Health Department as part of coordinating regional media buys. 

  Developed and sent an online survey to 18 counties for the Southeastern Colorado TEPP media 

campaign. All 18 counties were represented in response to the survey. These agencies ranked 

“Preventing youth tobacco use” as the most important tobacco control strategy. They responded that 

youth (under the age of 18) and parents of youth were the two most important priority populations with 

which to communicate. The agencies also ranked cigarettes and chew tobacco as the top two most 

important tobacco products to address.  

 In process of determining a strategy and reviewing available advertisements for media campaign. 

 TEPP staff attended Pikes Peak Workforce Center’s Youth Job Fair and spoke with 13 businesses about 

how we can assist with tobacco cessation in the workplace and promote the Colorado QuitLine (CQL).  
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 TEPP staff met with representatives of the Colorado Department of Transportation, Colorado Springs 

Fire Department, the Meadows Park Community Center and Colorado Springs Electrical Joint 

Apprenticeship and Training Committee (JATC) to discuss the CQL and how we can assist with tobacco 

cessation.   

 Community Health Educators conducted two lunch-and-learns about “The Dangers of Tobacco Use” at 

area businesses. 

 TEPP did a press release on Kick Butts Day.  Kick Butts Day is a national day of activism that 

empowers youth to stand out, speak up and seize control against Big Tobacco. 

 TEPP staff participated in the Spring Creek Health Fair.  Displayed tobacco cessation information and 

presented information about the CQL.  Focused on the harmful effects of tobacco use, especially spit 

tobacco. Reached approximately 130 youth/young adults. 

 TEPP staff forged new community partnerships with Urban Peak Colorado Springs, the Boys and Girls 

Club, Harrison High School and Tesla High School and Middle School. 

 Youth Reach in April:  485 

 Youth Kickoff members recruited: 47 

 TEPP staff developed working partnerships with Fish Window Cleaning, the Double Tree Hotel, 

Wendy’s and Golden Corral restaurants, a distribution center, a hotel, an apartment complex, and a 

casino to discuss and promote the Colorado QuitLine.  Reached 135 adults. 

 TEPP staff attended a two-day, off-site training on Shaping Policy for Health:  Assessing and Framing 

the Policy Problem.   

 For March, TEPP’s social media on Facebook reached 117,142 El Paso County residents an average of 

9.8 times.  During April, TEPP’s social media on Facebook reached 88,266 El Paso County residents an 

average of 10.4 times. Since the start of the campaign in January, there have been almost 6.4 million 

impressions. 

 TEPP’s advertising campaign with Sky Sox kicked off their home opener. The campaign includes a 

large video scoreboard sign, printed program ad, e-mail newsletter ad, a :30 radio and two video spots 

during each game. TEPP staff will host five marketing tables during the Sky Sox season.  A “Ciggy 

Butts” costume has been secured to promote the events and Colorado QuitLine, as well as free and paid 

promotional items. 

 Television commercials continue to air on the Spanish-speaking Telemundo station. Approximately 98 

spots, including 64 in-kind spots, will air each month through June. 

 Television commercials continue to air on Fox 21 to target the 18-24 year old demographic. 

Approximately 98 spots, including 64 in-kind spots, will air each month through June. 

 TEPP staff is working with county communication staff to develop a training video for the retail stores 

that sell non-cigarette tobacco products in Fountain and Manitou Springs. This 3-5 minute video will 

help educate store managers and clerks about the 2011 passages of the non-cigarette tobacco retailer 

license ordinances passed in each community.  

 A comprehensive TEPP Communication Plan is in progress and will address plans for paid and earned 

media to raise awareness of the Colorado QuitLine, secondhand smoke dangers, and health hazards of 

tobacco use. 

 TEPP leadership met individually with the Mayors of Manitou Springs and Fountain, to discuss the 

status of law enforcement efforts of the non-cigarette tobacco retailer license ordinance in each 

community. To date, a Fountain police officer has visited every tobacco retailer in the city to ensure 

compliance and proper display of license. 
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Communication Support 

 Coordinated public information campaign to raise awareness about the CASPER survey. Attended 

CASPER planning meetings; provided printed educational materials for participant giveaway bags; 

developed content for news release, direct mail, and social media messages and website. Created and 

designed direct mail piece and coordinate printing and delivery to reach homes during second week of 

April.  Facilitated printing and delivery of printed educational materials for giveaway bags; distributed 

approved news release; coordinated media interviews with Colorado Public Radion, KRDO News 

Channel 13, and KVOR Radio; disseminated messaging through social media networks with partner 

agencies including Colorado Springs Fire Department, City of Colorado Springs and El Paso County; 

facilitated outreach opportunity at El Paso County and City of Colorado Springs Town Halls. 

 Completed writing, editing and coordinating the production and printing of the 2012 Annual Report. 

 Conducted interviews with the Rocky Mountain Americans with Disabilities Act (ADA) Center to 

provide updates to the Crisis Emergency Risk Communication Plan Annex 4: Functional Needs Access 

Populations Outreach Plan.  

 Provided periodic updates to EPCPH website, including updating links on the retail food establishment 

licensing pages, and Excellence in Food Safety Recognition information. 

 Provided assistance to Sky Sox in the media distribution of the smoke-free stadium announcement. 

 Participated in the Crisis Communication Network flood planning group meetings to provide input on 

the messaging for flood education campaign. 

 Distributed 2012 Annual Report through media contacts and provided PDF copy for download on 

EPCPH’s website. 

 Conducted interviews with Latino community leaders to provide updates to the Crisis Emergency Risk 

Communication Plan Annex 4: Functional Needs Access Populations Outreach Plan.  

 Promoted Nurse Family Partnership’s national campaign, “Boppy Effect: Get One, Give One through 

the EPCH website and social media to be posted through Mother’s Day 2013. 

 

Print News Media 

03.01.13 – New Falcon Herald, “Everyday Small Steps for Healthy Kids,” written and submitted by Office of 

Communication. Estimated circulation: 4,500 monthly. 

03.19.13 – The Gazette, Sports, “Sky Sox: Stadium is now a non-smoking facility.” Estimated daily circulation: 

77,000. 

03.20.13 – Denver Business Journal, “Sky Sox now says no smoking at stadium.” Estimated weekly circulation: 

72,000. 

04.01.12 – Colorado Springs Kids, “Everyday Small Steps for Healthy Kids,” written and submitted by Office 

of Communication. 

04.02.13 – Colorado Springs Business Journal, “County Medical Director Assesses Situation.” Interview 

provided by Bill Letson, M.D., M.P.H., Medical Director. Estimated weekly circulation: 3,000. 

04.03.13 – Colorado Springs Independent, “Commissioners See Shades of Brown in Hanover.” Interview 

provided by Tom Gonzales, M.P.H., R.E.H.S., Environmental Health Division Director. Estimated weekly 

circulation: 37,000. 

 

Television News Media 

The Office of Communication has implemented a measurement tool that captures and places a market value on 

TV news coverage. Media value dollar figures reflect equivalent costs for 30-second spot advertising during the 

respective newscasts and times. Multiple newscasts/times are noted, when applicable, and included in value 

totals. There are other stories, as well as coverage and video on local news media outlets’ websites that are not 

included in this news media value report. 
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03.31.13 – KXRM (FOX) News at 6:30 p.m. No Smoking at Security Service Field. Information provided by 

Tobacco Education and Prevention Partnership. Viewership: 13,345. Estimated Value: $2,205. 

04.03.13 – The Gazette, “Ramsey: Yes! Smoking Departs Security Service Field.” Information provided by 

Tobacco Education and Prevention Partnership. Estimated daily circulation: 77,000. 

04.05.13 – KRDO (ABC) News 13 at 6 p.m. EPCPH conducting door-to-door surveys. Interview conducted by 

Lisa Powell, M.P.S., T.L.O., Emergency Preparedness and Response Program Manager. Viewership: 45,575. 

Estimated value: $1,619. 

04.13.13 – KOAA (NBC) News 5 at 7 a.m. EPCPH will be doing door-to-door surveys. Information provided 

by Office of Communication. Viewership: 2,374. Estimated value: $100. 

04.22.13 – KOAA (NBC) News 5 at 5 and 10 p.m. Protect against rabies. Interview provided by Shannon 

Rowe, M.P.H., Communicable Disease Program Manager. Viewership: 63,000. Estimated Value: $3,528. 

04.30.13 – KOAA (NBC) News 5 at 6 p.m. Why parents choose not to give scheduled vaccines. Interview 

provided by Jill Law, R.N., M.H.A., Public Health Director. Viewership: 53,534. Estimated Value:  $2,191. 

 

Radio 

04.04.13 – Colorado Public Radio, CASPER survey to be conducted in El Paso County. Interview conducted by 

Marigny Klaber, M.Sc., South Central Region Epidemiologist. 

04.11.13 – KVOR, CASPER survey to be conducted in El Paso County. Interview conducted by Marigny 

Klaber, M.Sc., South Central Region Epidemiologist. 

 

Online media 

03.19.13 – KOAA News 5, www.koaa.com.  “No Smoking at Security Service Field.” 

03.20.13 – KKTV 11 News, www.kktv.com. “Sky Sox Security Service Field To Be Smoke-Free.” 

04.01.12 – Colorado Springs Kids, www.coloradospringskids.com “Everyday Small Steps for Healthy Kids,” 

written and submitted by Office of Communication. 

04.05.13 – Colorado Springs FreshInk, www.csfreshink.com, “Public Health Staff Conducting Door-to-Door 

Surveys to Assess Readiness for Emergencies,” written and submitted by Office of Communication. 

04.24.13 – Colorado Springs FreshInk, www.csfreshink.com, “Plan Together for Emergencies,” written and 

submitted by Office of Communication. 

 

News Releases 

03.08.13 – “El Paso County Public Health Earns National Public Health Emergency Preparedness Recognition” 

03.19.13 – “El Paso County to Kick Butts” 

04.04.13 – “Public Health Staff Conducting Door-to-Door Surveys to Assess Readiness for Emergencies” 

 

Social Media/Online digital media 

 News and information provided on our Facebook page and Twitter feeds included:  National Public 

Health Week; Healthy Eating/Active Living; Use of the QuitLine; Tobacco Cessation; Secondhand 

Smoke awareness; Excellence in Food Safety Recognition; Flood Safety Education; National Infant 

Immunization Week; Nurse Family Partnership; Air Quality Awareness Week 

 Facebook: 216 “likes; Twitter: 693 current followers 

 

Healthinfo requests:  

The Office of Communication receives and refers e-mails that come to our website each day and tracks our 

responses. These e-mails reveal information needs that could be addressed through creation of print or website 

material. Between March 1 and 31, our office received and answered approximately 77 emails through our 

website.  Between April 1 and 30, our office received and answered approximately 85 emails through our 

website.  

 

http://www.koaa.com/
http://www.kktv.com/
http://www.coloradospringskids.com/
http://www.csfreshink.com/
http://www.csfreshink.com/
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Website statistics 

According to Google Analytics, www.elpasocountyhealth.org had 15,893 unique visitors to the site with 21,109 

pageviews (from March 1 to March 31, 2013), and 8,013 unique visitors to the site with 22,474 pageviews 

(from April 1 to May 1, 2013). Of the total visitors, 67.88 percent were new visitors and 32.12 percent were 

returning visitors in March, 69.6 percent were new visitors and 30.4 percent were returning visitors in April. 

The top 6 most visited pages were birth and death records, WIC, careers, location/directions, retail food 

establishments, and immunizations.  

 

http://www.elpasocountyhealth.org/

