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In 2012, El Paso County Public Health experienced a year of changes, challenges, milestones, and progress.

Change came in the form of new leadership – after serving in different leadership roles throughout the agency during my 17-year tenure, I 
transitioned to the role of Public Health Director. We also welcomed a new Medical Director, Dr. Bill Letson. A Colorado native, Bill has dedicated 
his career to research and implementation activities in public health, pediatrics and infectious diseases.

During this time, we were all tested by fire – the Waldo Canyon fire broke out as we were adapting to our new duties. I can truly say that I could 
not have been more proud of our team as they conducted their public health roles, even as the fire forced the brief evacuation of our new office 
space and many staff from their homes.

We would like to thank the emergency responders and partner agencies who worked tirelessly through this disaster response. We remain 
committed and involved in the ongoing community efforts to prepare for, and respond to potential flooding in those neighborhoods affected by 
the Waldo Canyon fire burn scar areas.

In September, we reached a new milestone and celebrated the first anniversary in our new offices in the Citizens Service Center on Garden of 
the Gods Road. Staff worked hard to make the transition seamless, and we continued to make progress toward becoming more efficient while 
expanding our services to the public. The agency reintroduced a number of programs, such as air quality control and inspections for public pools 
and spas; applied for Public Health accreditation to demonstrate exceptional public service; and successfully integrated our finance operations 
with El Paso County. 

Looking ahead, we strive to improve the quality of our work, and focus our efforts on building a healthy community. 

In good health,

Jill Law, R.N., M.H.A.

Public Health Director

Public Health 
Accreditation
El Paso County Public Health has proactively aspired to become 
one of the first Public Health organizations in the country to 
obtain national accreditation by the Public Health Accreditation 
Board (PHAB), a nonprofit organization dedicated to improving 
and protecting the health of the public by advancing the quality 
and performance of tribal, state, local and territorial public health 
departments. PHAB is governed by a Board of Directors comprised 
of public health leaders from around the country. Ultimately, 
accreditation is aimed at building safer and healthier communities.

Following a site visit in the spring of 2013, we will likely be 
among the first agencies to meet the required standards and 
measurements to be considered accredited. Achieving and 
maintaining accreditation provides the agency with a number of 
benefits, including increased credibility, accountability, and possible 
funding advantages. Public Health will gain valuable, measurable 
feedback to continuously improve the quality of our work.

Partnering to Keep  
Children Safe
El Paso County Public Health is proud 
to be involved in the county-wide “Not 
One More Child” initiative.  Founded by 
Commissioner Sallie Clark and 4th Judicial 
District Attorney Dan May to address child 
abuse, neglect and fatalities, Public Health 
is reaching out to provide information 
and support to young families in 
stressful circumstances.

Letter from the Director
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On June 23, 2012, the most destructive fire in Colorado history 
ignited in the Pike National Forest. Within days the Waldo Canyon 
fire engulfed thousands of acres, forced the evacuation of 
approximately 32,000 residents, destroyed 346 homes in Colorado 
Springs, killed two residents, and burned 18,247 acres. 

The fire forced the mandatory evacuation of El Paso County Public 
Health’s offices from June 26 to June 29. Many employees also 
were evacuated from their homes, but continued to work as part 
of the incident response and recovery phases. Smoke from the 
wildfire prompted concerns from the community about air quality, 
and as evacuations lifted, residents faced challenges related to the 
safe cleanup of smoke, ash, debris, potentially spoiled food and 
indoor and outdoor air quality. 

Public Health staff worked at the Disaster Recovery Center to 
provide resources and information to those affected by the wildfire, 
including vouchers for Tetanus shots, N95 masks, and written 
guidance on how to clean ash, smoke damage, and debris. 

El Paso County Public Health coordinated with representatives 
from local health departments in Larimer and Boulder counties, 
as well as national public health resources to provide residents 
with information about how to safely handle and remove ash and 
debris as they returned to homes and businesses in affected areas. 
The reinstatement of the Air Quality Control Program on July 1, 
2012, allowed Public Health specialists to respond to air quality 

A video of debris removal, developed with 

El Paso County Public Health’s guidance on 

proper cleanup procedures, was produced 

by the nonprofit group Colorado Springs 

Together, and is available at: 

www.elpasocountyhealth.org

Public Health in Action: 
Waldo Canyon Wildfire

complaints related to debris removal, and proactively monitor 

the neighborhoods and contractors to assure that proper debris 

cleanup procedures are followed at debris sites to reduce 

fugitive dust.

Electricity and gas were shut off to evacuated homes, creating a 

need to address proper food safety within homes and businesses 

including 80 convenience stores and restaurants, and 21 child 

care centers. Public Health specialists coordinated through the 

Emergency Operations Center to provide education and community 

disposal sites for an estimated 50 tons of spoiled food.  

While neighborhoods continue to rebuild and recover from the 

wildfire, there is also a continued need to plan for potential 

flooding. Loss of vegetation and bare slopes in the burn scar area 

increase the potential for flooding and debris flow in many city and 

county neighborhoods. Public Health is working in collaboration 

with city and county partners to prepare to respond to flooding in 

these areas. In the spring of 2013 Public Health specialists will 

conduct a Community Assessment for Public Health Emergency 

Response survey to determine the community’s readiness for a 

flood or other public health emergency. The results will help shape 

Public Health’s preparations and response efforts to better protect 

the community’s health if faced with another emergency.



Eat healthy, move more. This is among the many important 
health messages of El Paso County Public Health that is inspiring 
community action. 

Whether it is offering healthy meals at school lunches, incorporating 
walking meetings at work, or understanding how to choose nutritious 
foods at the grocery store, efforts to increase physical activity and 
healthy eating in our community continue to be important because El 
Paso County has not escaped the national obesity epidemic. In fact, 
according to a newly released report from El Paso County Public 
Health, approximately four out of every 10 adults are overweight, 
two out of 10 adults are obese, and more than 28 percent of 
children are at an unhealthy weight. The trend toward overweight 
and obesity in our state and county has doubled in the past 15 years 
and is a contributing factor to the rise in diagnoses of type 2 diabetes, 
high cholesterol, and hypertension in both adults and children. 

A group of community partners is working together to address the 

alarming trend of overweight and obesity in El Paso County. The 

group, called the Healthy Community Collaborative (HCC), includes 

representatives from schools, hospitals and health systems, non-profit 

organizations, city and county government agencies, public health, 

medical providers, and interested citizens.

While the HCC initiates community-wide projects, the Maternal Child 

Health program at Public Health is focusing its efforts on child care 

centers to increase healthy eating and active living activities for 

preschool-age children.  

In April 2012, Public Health kicked off its efforts in collaboration with 

Kaiser Permanente Colorado and the Healthy Community Collaborative 

with the event, “Weight of the Nation/Weight of El Paso County.” More 

than 250 people attended the free community event, which included 

a health expo, town hall discussion and advanced screening of HBO’s 

“The Weight of the Nation.” 

The event encouraged community engagement and discussion about 

how to improve healthy eating and active living in our communities and 

to take action to improve the health of all residents in El Paso County. It 

was later recognized by the Colorado Healthcare Communicators with 

a “Silver Leaf” award for excellence in health events.

Healthy Eating and Active Living 
in El Paso County

Tobacco Education Team Leads Campaign to  
Help More People Quit Smoking
Cigarette smoking is a leading cause of preventable death in the United States. Cigarette 
smoking increases risk of diseases including lung cancer, coronary heart disease, chronic 
lung disease and low birth weight. The Tobacco Education and Prevention Partnership (TEPP) 
is a grant-funded program that uses evidence-based approaches to works with community 
partners to prevent youth from starting to use tobacco, help people who use tobacco to quit, 
and educate about the dangers of secondhand smoke.  

In 2012, El Paso County Public Health actively promoted the Colorado QuitLine, a free 
resource with researched-based information and a support team of coaches to help people 
stop smoking. The TEPP team also provided technical assistance to help Greccio Housing 
make a renovated housing complex in Colorado Springs go smoke free, the first of its kind in 
the county.  

The program was awarded an additional $1.25 million from the Colorado Department of 
Health and Environment to lead a public health campaign in 2013 and 2014 focused on 
tobacco use prevention for 18 counties in southeastern Colorado.
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Flu and Pertussis 
(Whooping Cough) 
Cases Rise: 
Preventing the Spread  
of Disease

El Paso County Public Health released its first El Paso County Health 
Indicators report in 2012, providing a comprehensive look at the 
overall health status of the community.

The report represents many months of careful and systematic 
review of data that tells the story about the health of people in the 
community. The information updates residents about health issues 
that cause illness, injury, loss of quality of life, and death in El Paso 
County. This data, in turn, can and should be used to mobilize 
resources to find ways to make us all healthier. 

El Paso County Public Health collected and analyzed data to assess 
the county’s “health” using indicators that align with Colorado’s 

10 Winnable Battles, which represent key public health and 

environmental issues where progress can be made in the next 

three to five years. 

The 10 health indicator topics in this report include: Access to 

Care, Environmental Health, Food Safety, Healthy Eating and Active 

Living, Mental Health and Substance Abuse, Motor Vehicle Injuries, 

Oral Health, Tobacco Use, Unsafe Sexual Practices and Teen 

Pregnancy, and Vaccine-Preventable Infectious Diseases.

A complete copy of the report is available for download at 
www.elpasocountyhealth.org.

Public Health specialists work diligently to prevent the spread of 
diseases like flu and whooping cough. In 2012, both influenza (flu) and 
pertussis (whooping cough) cases were on the rise. The 2012-2013 flu 
season started early, with the first El Paso County case reported in early 
October. Cases continued to climb through the winter months, and 
Public Health encouraged everyone aged 6 months and older to get 
vaccinated against the flu.  

The Colorado Department of Public Health and Environment identified 
circulating influenza viruses as type B (58%), type A H3 (39%), and 
2009 H1N1 (3%).  

By the end of February, El Paso County had more than twice the 
number of reported cases than were seen throughout the entire 2011 
flu-season.  

As the flu season progressed and demand for flu shots increased, 
Public Health made flu shots available for free to all children ages 6 
months through 18 years. Flu activity commonly peaks in January or 
February. However, it can begin as early as October and continue to 
occur as late as May.

Reported cases of Pertussis (whooping cough) were also above 
average in Colorado. El Paso County had 91 confirmed cases of 
pertussis in 2012, and 37 confirmed cases in 2011. 

In September, El Paso County Public Health partnered with the Pikes 
Peak Flu & Immunization Coalition to offer free TDaP vaccinations for 
child care providers to help prevent the spread of disease and protect 
the most vulnerable – young infants. Public Health encouraged people, 
especially those who care for infants and toddlers to get vaccinated in 
order to prevent an outbreak in El Paso County.

Public Health Releases 
First Health Indicators Report



New Programs
Reinstatement of Public Pools and Spas Inspection and Education Program

There are an estimated 172 public pool and spa facilities in El Paso County. Proper pool and spa maintenance can help prevent gastrointestinal and 

respiratory diseases that may be spread through improperly maintained pool water. 

In April 2012, the Board of Health reinstated the public swimming pool and spa education and inspection program. The goals of the program are to 

increase education and outreach to the community and to stakeholders in the pool and spa industry; and protect the health and safety of people using 

public pools and spas.

Water Testing Options  
Expand in El Paso County 
EL Paso County residents now have a more convenient and efficient option 
for testing private well waters. 

In 2012, Public Health’s laboratory became the only facility in the 
Pikes Peak region to be certified by the Colorado Department of 
Public Health and Environment to perform testing for inorganic 
contaminants including fluoride, nitrate-N, nitrite-N and bromide. 

The laboratory can also perform chloride, sulfate and ortho-
phosphate-P testing. 

Previously, the approximately 14,500 residents with private wells in the 

Pikes Peak region requested testing primarily through labs in the Denver 
area.  Public Health continues to offer microbiological contaminant 

drinking water testing. 

New well and annual testing for microbiological contamination 
is recommended because private water wells are affected by 
environmental conditions and may experience mechanical 

breakdowns over time. 

Fees, testing instructions, and fact sheets are provided at  
www.elpasocountyhealth.org.

2012 Awards & Recognitions
Project Public Health Ready

El Paso County Public Health is the first in Colorado to receive consecutive recognition by the National Association of County and City Health Officials 

(NACCHO) for its ability to respond to public health emergencies. Public Health met the preparedness benchmarks required by Project Public Health Ready 

(PPHR), a unique partnership between NACCHO and the Centers for Disease Control and Prevention.

El Paso County Public Health joins 300 local health departments nationwide that have been distinguished for their 

agencies’ preparedness efforts through PPHR. This recognition confirms that El Paso County Public Health has a 

thorough and coordinated emergency response plan in place, that agency staff members are trained, and that the 

agency exercises the plan and uses it during public health emergencies.  

National Health Communication Honors

The National Public Health Information Coalition (NPHIC) recognized El Paso County Public Health on October 2, 2012 in 

Washington, D.C. with two Gold Medal awards in the 2012 Awards of Excellence in Public Health Communications. The 

awards were given for outsourced print/graphic specialty projects for the “Let’s Ride Safe” bus advertising campaign 

and the Crisis Emergency Risk Communication (CERC) for the Waldo Canyon Fire communication response.

Colorado Health Communicators Award

Colorado Healthcare Communicators honored Kaiser Permanente Colorado, El Paso County Public Health, and the 

Healthy Community Collaborative of El Paso County with a “Silver Leaf” award for their successful partnership event, 

“Weight of the Nation/Weight of El Paso County.”   A community health expo, town hall discussion and advanced screening of “The Weight of the Nation” 

took place. The event encouraged community engagement and discussion about how to improve healthy eating and active living in our communities and to 

take action to improve the health of all residents in El Paso County.

Air Quality Control Reinstatement
El Paso County Public Health has reinstated its Air Quality Control 
program, and will now issue open burn and construction activity 
permits and respond to air quality complaints from residents 
of El Paso County. The program has three major components: 
Construction Activity Permits, Open Burning Permits and Response 

to Air Quality Complaints. Applications for Open Burning Permits will 
be available for free at www.elpasocountyhealth.org. Applicants 
will be required to notify their local fire control office prior to the 
burn. To make a local air quality complaint, call 

(719) 578-3199 or email healthinfo@elpasoco.com.
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Individuals Served and Activities

Ill Persons from Outbreaks 2,300

Number of Infectious Disease Cases Reported 585

Reported Outbreaks 55

Tuberculosis – TB Skin Tests Completed 941

Tuberculosis – Case Referrals 68

Tuberculosis – Latent TB Cases 23

Tuberculosis – Active TB Cases 6

Infectious Disease Control and Prevention

Air Quality Permits Issued 55

Body Art Establishments – Inspections 110

Child Care Center Inspections 233

Coordinated Care for Children with Special Needs 162

Food Safety Education 607

HIV Tests Performed 280

Immunizations Provided 10,607

Microbiology Tests for Public Water Systems 3,376

Nurse Family Partnership Visits 3,067

On-site Wastewater Permits Issued 300

Private Well Water Tests 2,216

Reproductive Health Visits 3,295

Retail Food Establishments – Inspections 6,162

Retail Food Establishments – Plan Reviews 115

Strong and Healthy Families Graduates 36

Vital Statistics – Birth Certificates Issued 20,943

Vital Statistics – Death Certificates Issued 31,458

Water Recreation Inspections 339

WIC Program Average Monthly Caseload 15,409

WIC Food Vouchers Used in Community $10,476,075

Health, Education and Environmental Services

State of Colorado Per Capita: 

$826,598

Licenses, Fees: 
$2,587,526

Program Specific Grants:

$7,732,180

Miscellaneous Revenue: 
$137,466BOH Approved Fund Usage: 

$100,000

El Paso County Funding: 
$2,953,948

Total Projected Revenue: $14,337,718*

*subject to audit



Mission
Our mission is to promote and protect public health and 
environmental quality in the community through people, 
prevention, and partnerships.

Our Public Health agency serves all residents and visitors of 
El Paso County which includes the cities of Colorado Springs, 
Manitou Springs, and the towns of Calhan, Fountain, Monument, 
Palmer Lake, and Ramah. Public Health is defined by the Institute 
of Medicine as, “fulfilling society’s interest in assuring conditions 
in which people can be healthy.” Programs are targeted toward 
the general population and specific high-risk groups to aid in 
making healthy choices, and provide interventions to prevent 
spread of disease.

Governance
El Paso County Public Health is governed by a nine-member 
Board of Health. Members are appointed by the El Paso County 
Board of Commissioners for five-year terms. The Board of Health 
governs the agency through the establishment of policy, approval of 
budgets, and appointment of the public health director.

Strategic Plan
View our strategic plan online at: 
www.elpasocountyhealth.org/about/mission-vision-values 

Please provide your feedback at healthinfo@elpasoco.com

Vision
Our vision is to provide the highest level of customer service and 
to be recognized as the healthiest county in the nation.

1675 W. Garden of the Gods Rd., Suite 2044
Colorado Springs, CO, 80907

(719) 578-3199

Hours: M-F: 7:30 a.m. to 4:30 p.m.
www.elpasocountyhealth.org

Like us on Facebook and Follow us on Twitter 
www.facebook.com/elpasocountypublichealth
Twitter @EPCPublicHealth
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2012 Board of Health
C.J. Moore, President  
Kaiser Permanente
Victoria Broerman, Vice President, 2012  
American Medical Response

Sharon Brown, Vice President, 2013  
Fountain City Council

Merv Bennett, Board Member  
Colorado Springs City Council

Robert C. Bux, Board Member  
El Paso County Coroner

Sallie Clark, Board Member  
El Paso County Commissioner

Kari Kilroy, Board Member  
Memorial Hospital

Amy Lathen, Board Member  
El Paso County Commissioner

John Suits, Board Member  
Centura Health


