
 We’ve made a substantial transition this 
past year. Our public health services are now being 
offered in a new location: the Citizens Service 
Center (CSC). We made the move into the new 
facility, located on Garden of the Gods Road, in late 
September 2011. In addition to preparing for and 
completing our agency’s big move, we continued 
offering routine services and made progress towards 
strategic efforts focused on quality public health 
improvements. 
 We’ve steadily been gathering and organizing 
health data to complete a comprehensive El Paso 
County Health Indicators Report, which will provide 
an assessment of the overall health of residents and 
give comparisons to state and national benchmarks. 
Having credible health data that describes the overall 
health of El Paso County’s demography is vital in 
assisting our community with the development of 
a Community Health Improvement Plan. This is an 
exciting time for our agency, as this process has 
garnered strong commitments and synergies among 
more than 40 organizations. This group, known as 
the Healthy Community Collaborative, has followed 
a rigorous process to  identify trends in health 
problems. This group has evaluated many evidence-
based practices and will determine which ones to 
implement to improve  community health in 2012.
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 We are happy to announce El Paso County 
Public Health submitted a statement of intent to apply 
to become one of the first local health departments 
in Colorado to obtain national accreditation by 
the Public Health Accreditation Board. The clock is 
ticking to apply within the next year to demonstrate 
that our agency meets the required standards and 
measurements to be considered accredited. Some of 
the benefits of achieving and maintaining accreditation 
are increased credibility, accountability, and possible 
funding advantages for the agency. We’ll gain valuable, 
measureable feedback to continuously improve the 
quality of our work. This will provide evidence that 
public dollars are being spent on effective programs 
and enhanced services that lead to healthier people 
and a healthier community. Accreditation is ultimately 
aimed at building safer and healthier communities. 
 Please take some time to read through the 
areas we’ve highlighted in this report and visit our 
website for more expanded information on the work 
we do in the community. 
 Also, follow us on Twitter (EPCPublicHealth) 
and Facebook (El Paso County Public Health) to receive 
local public health information.    

Sincerely,
C.J. Moore, President

Public Health efforts to prevent the spread of rabies have 
been prompted by an unprecedented rise in rabies among 
skunks in El Paso County and statewide. Education campaigns 
aimed at raising awareness of the importance of vaccination 
have positively impacted the behavior of pet owners in the 
county. Vaccination of cats and dogs is critical because it is 
the first step in protecting families from rabies exposure. In 
2009 the Communicable Disease Program received 35 calls 
regarding potential domestic pet exposure to rabies; 29 
percent of those pets were current on their rabies vaccination. 
In 2011, a significant increase in vaccination was noted: the 
program received 84 calls regarding potential domestic pet 
exposure to rabies, and 56 percent of those pets were current 
on their rabies vaccination. ■

Rabies Vaccination Awareness 

Food Safety At Its Best

All retail food establishments, which include restaurants, 
grocery and convenience stores, school kitchens, hot dog 
stands, burrito vendors and other mobile units, met the state 
requirement of receiving two routine inspections in 2011. 
A total of 6,077 inspections were completed. Inspections 
are performed to assure proper food safety practices and 
reduce foodborne illnesses. We are committed to providing 
high quality, consistent inspections for businesses, while 
demonstrating the importance of foodborne illness 
prevention practices through education. A Food Safety 
Advisory Group was formed with members of the retail 
food industry to assure the consistency of regulation 
interpretation, provide policy input, organize food safety 
training, and continue to improve the overall Food Safety 

Scan this QR code to view 
inspection reports online.

1. Lack of handwashing/poor hygiene 30%
2. Inadequate handwashing facilities 22%
3. Inadequate food temperature control 21%
4. Contaminated equipment/cross contamination 1.1%

5. Unapproved food source 0.3%

Infectious Disease Control and Prevention
Ill Persons from Outbreaks 1,621
Number of Infectious Disease Cases Reported 541
Reported Outbreaks 36
Tuberculosis - Active TB Cases 7
Tuberculosis - Case Referrals 85
Tuberculosis - Latent TB Cases 64
Tuberculosis - TB Skin Tests Completed 912
Health and Environmental Services
Body Art Establishments - Inspections 47
Breast and Cervical Cancer Screenings 383
Child Care Center Inspections 183
Coordinated Care for Children with Special 
Needs

982

HIV Tests Performed 640
Immunizations Provided 11,610
Microbiology Tests for Public Water Systems 2,708
On-site Wastewater - Inspections 529
On-site Wastewater Permits Issued 296
Private Well Water Tests 2,764
Reproductive Health Visits 4,053
Retail Food Establishments - Inspections 6,077
Retail Food Establishments - Plan Reviews 101
Vital Statistics - Birth Certificates Issued 21,456
Vital Statistics - Death Certificates Issued 31,086
WIC Food Vouchers Used in Community $9,790,822
WIC Program Average Monthly Caseload 15,383
Health Education
Child Care Provider Education 157
Fetal, Infant, Child Death Reviews 57
Food Safety Education 292
Nurse Family Partnership Visits 3,673
Shaken Baby and Safe Sleep Education 471

Public Health 2011: Total Revenue $14,996,654*

$2,953,948
$841,178

$2,589,594 $59,448

Individuals Served and Activities 

*unaudited

Letter From the Board of  Health President

El Paso County
State Per Capita
Grants/Contracts
Licenses, Fees
Miscellaneous

$8,552,486

Top 5 Foodborne Illness Violations



Planning the Future: Five-Year Strategic Plan

Mobilizing Community Partners to Support Healthy Eating and Active Living

This past year, we began the strategic planning process 
of collecting and analyzing data to educate and mobilize 
community partners. This process is helping our agency 
to establish priorities, garner resources, and build a 
framework for improving the health and wellness of the 
entire community. We’ve developed a five-year strategic 
plan that clarifies our agency’s responsibilities and aligns 
with the core public health services rule, required by state 
law C.R.S.25-1-501 et seq. 

In El Paso County, an estimated 58.3% of 
adults were either overweight or obese in 
2009-2010. Between 2008-2010, 28.5% of 
children between the ages of 2 to 14 were 
overweight or obese.

Addressing Health Issues in El Paso County
Using standard health indicators, we’ve developed a 
comprehensive community health status assessment 
referred to as the “El Paso County Health Indicators 
Report” to identify and describe population health 
issues. Our responsibility focuses on improving the 
health and wellness of large populations, rather than 
providing treatment or medicine for an individual on a 
one-to-one basis. We accomplish this by using credible 
data to identify and evaluate health issues, and develop 
a deeper understanding of what’s negatively affecting 
our community’s health. We then work with partners to 
identify and implement evidence-based strategies and 

interventions that will have big impacts on improving the 
community’s health. Ultimately, we always are striving to 
align resources to prevent health problems before they 
start. ■

This rule respects the spirit and intent of the law to 
assure the prevention of injury, disease, and premature 
mortality; promotion of health; and response to public 
and environmental health needs and emergencies. 
These core services define what residents should expect 
from public health agencies and will help to improve 
consistency of services throughout Colorado. ■

■ The Tobacco Education and Prevention Partnership led 
efforts with a volunteer youth coalition to encourage 
Manitou Springs and Fountain communities to pass 
ordinances aimed at reducing underage tobacco use. 
These communities are among the first in Colorado 
to unanimously pass non-cigarette tobacco licensing 
ordinances, allowing for stricter enforcement of illegal 
sales of chew or spit tobacco, cigars, snus, sticks, orbs, 
strips, electronic cigarettes, and hookah to minors.

■ For the fourth year in a row, the Vital Records Program 
scored 98 percent or higher on all application audits 
performed by the Colorado Department of Public 
Health and Environment. They received a plaque 
and certificate, recognizing their induction into the 
“Precision Club.”

■ The National Public Health Information Coalition 
(NPHIC) awarded El Paso County Public Health a bronze 
medal for television marketing for the public service 
announcement, “Protect Your Pets and Family with 
Rabies Vaccination.”

■ We launched an online food handler training course 
at www.statefoodsafety.com. The course, available in 
English, Spanish, Mandarin, Korean, and Vietnamese 
languages, costs $13 and provides food safety training 
for workers or anyone wishing to prevent foodborne 
illness. 

■ We rebranded our agency and introduced a new  
name, revamped website, and logo:

www.elpasocountyhealth.org
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Public Health has gathered a group of community organizations, 
referred to as the “Healthy Community Collaborative,” which is 
focused on providing people the opportunity to have improved 
health by inspiring health and wellness. The Collaborative 
consists of more than 40 organizations, including schools, 
hospitals and health systems, non-profit organizations, city 
and county government agencies, public health, medical 
providers, and interested citizens. 

This group will focus on healthy eating and active living 
because of the concerning trend of overweight and obesity 
in the community, which poses increased risks of poor overall 
health. Public Health will facilitate the development of a 
comprehensive Community Health Improvement Plan that 
will have measureable outcomes focused on healthy weight. ■ 

Public Health’s “Eating Healthy on a Budget” presentation at the 
Make a Statement on Health event.

El Paso County Public Health
1675 W. Garden of the Gods Rd., Suite 2044 
Colorado Springs, CO 80907
(719) 578-3199 ▪ www.elpasocountyhealth.org
Hours: M-F 7:30 a.m. - 4:30 p.m.

MISSION
Our mission is to promote and protect public health 
and environmental quality in the community through 
people, prevention, and partnerships.

Our Public Health agency serves all residents and 
visitors of El Paso County which includes the cities of 
Colorado Springs, Manitou Springs, and the towns 
of Calhan, Fountain, Monument, Palmer Lake, and 
Ramah. Public Health is defined by the Institute of 
Medicine as, “fulfulling society’s interest in assuring 
the condition in which people can be healthy.” 
Programs are targeted toward the general population 
and specific high-risk groups to aid in making healthy 
choices, and provide interventions to prevent spread 
of disease.

GOVERNANCE
El Paso County Public Health is governed by a nine- 
member Board of Health. Members are appointed 
by the El Paso County Board of Commissioners for 
five-year terms. The Board of Health governs the 
agency through the establishment of policy, approval 
of budgets, and appointment of the public health 
director.
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