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To: Board of Health 

 

From: Jill Law, R.N., B.S.N., M.H.A. 

 Public Health Director 

 

Date: December, 2012 (Reflects November 2012) 

 

Re: Director’s Report  

 

Acronyms 

 EPCPH – El Paso County Public Health  

 CDPHE – Colorado Department of Public Health and Environment 

 

Director- Jill Law, R.N., B.S.N., M.H.A. 

 A special meeting of the Board was held December 7, 2012. Issues discussed related to leave practices in 

EPCPH policy and leave practices of the County. The Board requested a work group evaluate, compare, and 

provide a report back mid February. The Board will then determine if the agency will adopt County leave 

practices or maintain the current policy.  

 Jill Law requested a meeting and then met with Jeff Martin of Colorado Springs Fire Department (CSFD) 

seeking clarification of upcoming CSFD “clinics”. Discussion involved community wellness clinics, home 

visitation pilot, and other future projects. 

Accreditation—Kathy Rice, Office of Planning, Partnerships, and Accreditation Director 

 The Public Health Accreditation Board (PHAB) finished the review of the accreditation documentation 

EPCPH submitted to them on October 31, 2012. EPCPH had 30 days to respond to the input from 

PHAB.  EPCPH submitted their feedback to PHAB regarding the accreditation documentation. A site 

team has been selected by PHAB. 

Deputy Director—Dan Martindale 

Emergency Preparedness and Response: 

 Completed the Waldo Canyon Fire After Actions Report: A Public Health Response.   

 Hosted the South Central Regional Emergency Preparedness and Response Meeting. Discussion 

centered on the completion of deliverables. The participants decided to pool resources to complete one 

tabletop exercise focusing on vulnerable populations. 

 The Regional Epidemiologist presented information on the Community Assessment for Public Health 

Emergency Response to several stakeholders (CASPER). This Center for Disease Control (CDC) tool 

provides situational awareness to public health and emergency management officials to strengthen 

disaster response and preparedness efforts.  

Tobacco Education Prevention Partnership (TEPP) 

 With the guidance of the Office of Communication, TEPP obtained advertising proposals to promote the 

Colorado Quit Line and to reduce the number of children and adults in El Paso County exposed to 

second hand smoke and to increase awareness of the Colorado Clean Indoor Act. This solicitation 

included television, radio, print, and social media outlets. Proposals are being reviewed and the process 

continues.   
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 The Colorado Department of Public Health and Environment (CDPHE) Food and Drug Administration 

(FDA) tobacco program had an onsite visit in November for process review. CDPHE reports back with 

very high regards for EPCPH processes in place. 

Office of Health Disparities Health Literacy (HL) Grant 

 Participated in Community Center Director’s Collaborative (CCDC), hosted at the University of 

Colorado at Colorado Springs (UCCS)/Beth-El College of Nursing. CCDC seeks to partner with 

community centers for work with Colorado/El Paso County “winnable battles” and develop networks for 

improvement and sustainability of Harrison High School health literacy program.  

 Reviewed and assessed Teen Empowerment curriculum for use at Sierra High School; eight resources 

identified and submitted to Sierra High School’s (SHS) Wellness Team for consideration; conversation 

ongoing from initial early November 2012 conversations. 

 Met with UCCS/Beth-El College of Nursing students related to their Sierra High School Project, 

Chronic Disease Prevention with Healthy Eating, Active Living, Healthy Eating on a Budget, Portion 

Control and teen empowerment resources were provided. 

Disease Prevention and Control—Dr. Bill Letson, M.D., Medical Director 

Communicable Disease (CD) - reflects CD investigative activities in November 2012 

 Reportable infectious diseases: 51 cases were reported and investigated: campylobacter (3), giardia (3), 

acute hepatitis B (1), chronic hepatitis B (1), influenza hospitalized (2), invasive pneumococcal disease 

(5), pertussis (14), Salmonella (5), shigella (1), shiga-toxin producing E. coli (STEC) (4), varicella (6) 

and viral meningitis (6).  

 Possible foodborne illness complaints: 15 

 Investigated seven outbreaks in November, all norovirus or GI illness:  five long-term care facilities, one 

elementary school, and one restaurant-related. 

 Responded to four calls regarding human or pet exposures to potentially rabid animals, or other rabies-

related concerns. From the animals involved in those inquiries, none needed to be tested for rabies 

because of human or pet animal exposures. 

 TB Program investigated three new active TB cases in November. They also performed Direct Observed 

Therapy (DOT) for four active TB cases and Direct Observed Preventive Therapy (DOPT) for three 

contacts to an active case. 

 TB Skin tests placed in November: 49 

Environmental Health (EH)—Tom Gonzales, M.P.H., R.E.H.S., Division Director 

Retail Food Safety Program 

Environmental health specialists completed the following activities to promote food safety and prevent 

foodborne illness in our community: 

 27 students successfully completed the online Basic Food Safety course. 

 Conducted four on-site Basic Food Safety classes, educating a total of 49 students.  

 Participated with the Colorado Springs Fire Department and School District 11 on “Cracking the Code,” 

a program which provides information about the role of Environmental Health in Colorado Springs 

schools.  

 On track to complete two food safety inspections at retail food establishments that operated more than 

six months in 2012. Seasonal and low-risk food establishments, such as an ice cream cart or summer 

snack stand will receive a minimum of one thorough food safety inspection in 2012.   

On-Site Wastewater and Groundwater Protection Program 

Environmental health specialists completed the following activities to promote proper design, siting and 

installation of on-site wastewater treatment systems (OWTS) to protect drinking water originating from 

groundwater:  

 Technical Advisory Group (TAG) held its third quarter meeting in November, and approved a new 

policy outlining criteria for minimum standards for contractors and design engineers to follow for major 

repairs to failing OWTS’s.  The policy was suggested by several TAG members with the objective of 
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providing consistency when dealing with challenging repairs.  The policy also includes coordination 

with Regional Building Department when property owners are applying for an out-building addition, 

such as detached garage, barn or stable.   

 The Water Quality Control Commission held their November meeting at El Paso County Public Health.  

During the meeting, the Commission unanimously voted to hold the OWTS Rule Hearing at their March 

2013 meeting.  Staff assist in the development of the proposed OWTS rule revisions.    

Body Art Safety Program 

Environmental health specialists completed the following activities to prevent the spread of disease at body art 

facilities:  

 Regular Inspections: 5 

 Preoperational Inspections: 1 

 Temporary Event Inspections: 1  

 Investigated two complaints of body artists working out of non-approved buildings.   

Environmental Health Planning and Sustainable Development 

 Six El Paso County Development Services Department Development Projects were submitted for 

comment.  The purpose of our review is to determine adequate wastewater treatment capacity and 

drinking water quality, and to incorporate public health considerations into planning and development 

activities. We encourage the inclusion of health-promoting policies in long-range plans and reflection of 

health considerations in development decisions. 

 Participating in the Regional Wildfire Recovery Group, which held its first meeting on December 3 at 

the Citizens Service Center.  Purpose of the meeting is to report updates on projects, coordinate grant 

opportunities, and next steps discussion.  Next meeting is scheduled for January 14, 2013.     

Air Quality 

 Investigated five complaints of excessive smoke and/or dust.   

 Issued three open burn permits to evaluate air quality issues that can impact public health. Applicants 

can apply for an open burn permit online and the permit is no charge. 

 Issued six construction activity permits to assure the contractor has an approved fugitive dust control 

plan.   

Health Services—Kelley Christians, R.D., Division Director 

Nurse Family Partnership (NFP) 

 Program Manager and Nurse Home Visitors participated in Omaha Documentation System telephone 

conference call in preparation of the electronic medical record implementation. 

 Nurse Supervisor met with Mental Health Consultant regarding post-partum depression assessments and 

case management. 

Strong and Healthy Families (SHF) 

 Program received 20 referrals from Temporary Assistance for Needy Families (TANF) case managers. 

Fifteen new referrals enrolled in class; four clients previously enrolled continued to attend class; 14 

clients attended class on a regular basis; total graduates to date:  36. 3 graduates enrolled in the childcare 

internship program. 

 Community Health Educator conducts Baby and Me Tobacco Free classes every Tuesday afternoon, 

following the Strong and Healthy Families class. 

Immunization/Travel Program 

 Collected data on children with insurance coverage to determine why they seek vaccinations by a local 

public health clinic. The study period runs until the end of the year. In November, 37 responses were 

received: 25 came here for reasons related to the provider (does not provide immunizations, have no 

provider, can’t get in soon enough) and 12 came here for personal or financial reasons. 

 Provided 48 English and Spanish flyers to the Women, Infants and Children (WIC) educators for 

advertising to uninsured WIC parents that they can receive low cost/no cost flu vaccinations in 

Immunizations Clinic.  
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 Immunizations collaborated with the Communications Office to redesign of our immunization 

brochures, one for children under 7 and one for older children and adolescents, each in English and 

Spanish. These resources are used at health fairs and in the information racks at the Citizens Service 

Center to highlight needed vaccines and identify locations for immunization.  

 Staff completed data entry on the Tdap and influenza vaccinations administered primarily by the 

Colorado Springs Fire Department at six immunization events for childcare workers. So far almost 450 

clients have been served; 424 doses of Tdap have been given and 278 flu shots. The program manager 

reported this data to the attendees at November’s Pikes Peak Flu and Immunization Coalition meeting 

who, along with EPCPH, sponsored this outreach. There is one more event in December. 

Maternal Child Health (MCH) 

Child Health/ Early Childhood Obesity Prevention 

 The Community Health Educator continues her agency orientation. She made a site visit to the CDPHE, 

gained knowledge about Maternal Child Health services and participated in early childhood obesity 

prevention (ECOP) learning circle. Because two of the objectives in the ECOP action plan are related to 

obesity prevention education with child care providers, she visited child care facilities with our Child 

Care Inspector and attended the Health Child Care Colorado State meeting in Denver. The Community 

Health Educator will also be working with our local Healthy Communities Collaborative, so she 

attended task force meetings and met with the coordinator to define work roles.  

Child Care Facility Inspections 

 The Child Care Inspection program will be included in new Decade/Envision Environmental Health data 

system. The Maternal Child Staff participated in various meetings this month related to the database 

conversion. The Child Care Inspector conducted 20 child care facility inspections and did one complaint 

investigation.  

Health Care Program for Children with Special Needs (HCP) 

 The new Public Health Nurse continues her agency orientation. She began care coordination with 

individual families and participated in a webinar/learning circle about ABCD (Assuring Better Child 

Development) screening. Our other HCP Public Health Nurses and Registered Dietician continue care 

coordination with a variety of different families. Our current care coordination caseload is 78. We 

picked up 10 new referrals this month.  

 The Maternal Child Health Program Manager submitted Operational Plans for fiscal year 2012 (October, 

2011- September 30, 2012) to CDPHE at the end of November. She is also participating in a series of 

five focus groups at CDPHE assessing outcomes of the HCP care coordination program with program 

managers from across the State.  

Clinical Services 

 Program manager presented different forms of long acting reversible methods of birth control to a 

Strong and Healthy Family class.  The purpose is to help clients plan and space their future pregnancies 

for healthier outcomes for themselves and their families.  

 Program manager presented the history, and mission of family planning to WIC educators and 

dieticians. Also reviewed were long-acting reversible methods of birth control and the financial and 

social impact of unplanned pregnancies. WIC staff received information on the services provided in 

Clinical Services for both men and women and how WIC clients can access this health care. 

Women Infants and Children (WIC) 

 Caseload is 15,577.  This is up 245. 

Laboratory 

 On November 28th the laboratory was awarded its certification from the CDPHE and the United States 

Environmental Protection Agency (USEPA) to analyze drinking water samples for inorganic anions.  

Certain inorganic anions at elevated levels can be contaminants that adversely affect public health.  

Previously, clients wanting this type of testing were referred to the state laboratory. Inorganic anions are 
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chemical compounds in water which include fluoride, chloride, nitrite, bromide, nitrate, orthophosphate 

and sulfate.  

 The laboratory was required to write a standard operating procedure and quality assurance manual 

according to the applicable EPA-approved “Method 300.” In addition, certification included a 

comprehensive inspection of technique and laboratory equipment.  Testing, supporting information and 

educational materials will be immediately available to private well owners and all identified public 

water systems throughout El Paso County as well as adjoining counties. The EPCPH laboratory will be 

listed as an approved testing laboratory in the EPA and state directories for these parameters.  The 

laboratory plans to offer package pricing for clients to enable both microbiology and chemical indicators 

of their well and system water quality. 

Office of Communication—Susan Wheelan, MBA, Communication Director 

Print News Media 

 11.01.12 – Colorado Springs Kids, “Public Health Nurses Make a Difference for Children with Special 

Needs.” Article provided by Office of Communication. 

 11.01.12 – Pikes Peak Parent, “Public Health Nurses Make a Difference for Children with Special 

Needs.” Article provided by Office of Communication. 

 11.02.12 – The Gazette, “Antifreeze ingredient, bacteria ruled out as cause of ‘sick’ medical building.” 

Interview provided by Jill Law, R.N., B.S.N., M.H.A., Public Health Director. 

 11.05.12 – The Gazette, “Wisdom of Flu Shots Subject to Debate.” Interview provided by Bill Letson, 

M.D., M.P.H., Medical Director. (With correction running 11.07.12) 

 11.08.12 – The Gazette, “Misconnected lines likely contaminated building’s water.” Interview provided 

by Susan Wheelan, M.B.A., Communication Director. 

 11.21.12 – The Gazette/FreshInk, “Dealing with their challenges.” Article provided by Office of 

Communication.   

 11.29.12 – Colorado Springs Business Journal, “Kelley Christians watches families thrive at Public 

Health.” Interview provided by Kelley Christians, R.D., Health Services Division Direction. 

 11.29.12 – Colorado Springs Business Journal, “Law tackles responsibilities of county public health.” 

Interview provided by Jill Law, R.N., B.S.N., M.H.A., Public Health Director 

 

Social Media/Online digital media 

 11.16.2012 - www.csfreshink.com, “Public Health Nurses Make a Difference for Children with Special 

Needs,” submitted by Office of Communication. 

 News and information provided on our Facebook page and Twitter feeds included: American Diabetes 

Month, Lung Cancer Awareness Month, Great American Smokeout, Food Safety – Thanksgiving, 

Emergency Preparedness – Winter Weather, eating healthy during the holidays, flu, whooping cough.  

 Facebook: 189 “likes;” Twitter: 535 current followers  

 

Healthinfo requests:  

The Office of Communication receives and refers e-mails that come to our website each day and tracks our 

responses. These e-mails reveal information needs that could be addressed through creation of print or website 

material. Between November 1 and 30, our office received and answered approximately 45 emails through our 

website.  

 

Communication Support 

 Wrote and submitted monthly article, “Public Health Nurses Make a Difference for Children with 

Special Needs.” 

 Updated and redesigned immunization flyers (birth to age 6 and adolescents) in Spanish. 

 Provide updated flu flyers in English and Spanish for WIC distribution. 

http://www.csfreshink.com/
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 Updated Health Services flyer with Spanish translation and facilitate print request. 

 Corrected/updated all links in the Child Care Facilities Health Inspections website page. 

 Updated Healthy Community Collaborative print flyer and website links. 

 Updated Strong and Healthy Families Flyer 

 Facilitated printing for Travel Immunization brochures 

 

Website statistics 

According to Google Analytics, www.elpasocountyhealth.org had 7,103 unique visitors to the site with 8,903 

total visits and 18,840 page views (from November 3, 2012 to December 3, 2012)  

Of the total visitors, 70.58 percent were new visitors and 29.42 percent were returning visitors. The top 10 most 

visited pages were: 

1. Home page (3,904 page views) 

2. Birth and death records  (2,745) 

3. WIC  (1,809) 

4. Careers (961) 

5. Locations/directions (758) 

6. Immunizations (606) 

7. Retail food establishments (454) 

8. Tuberculosis Screening (311) 

9. Clinic location & hours (256) 

10. Inspection Reports (255) 

http://www.elpasocountyhealth.org/

