Non-Critical Retall

During the Safer at Home Order

Non-Critical Retail includes but is not limited to:

Large retail, department, discount, outlet stores:
o Doors must open to the outdoors

o NO MALLS

o Clothing, home goods, mattress, appliances
Motor vehicle dealerships

Cell phone stores

Thrift shops

Apothecaries

Vape/cigar shops (NO ONSITE
CONSUMPTION)

Craft stores

Fishing tackle retailers
Sporting goods

Boutiques

Protect Employees and Workspaces

+ May open up to a max of 50% occupancy, with

the following:

o Six feet between employees and customers

o Symptom and temperature checks for employees

o Provide face coverings and gloves to employees

o Ensure ability to adequately clean and disinfect
retail space and backroom — inability to meet this
requires continued curbside/delivery

o Frequently clean high-touch surfaces

Protect Customers

e Maintain Social Distancing requirements

¢ Provide dedicated instore hours for vulnerable

e individuals

¢ Post signage notifying customers to not enter if they
are sick

e Post signs encouraging the use of face masks
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Plexiglass screens at checkout counters
Signage on good hygiene and sanitation
practices

Restrict return policy to items that can
be sanitized before reselling

No sampling or bulk bins

Minimize exchange of debit/credit cards
Encourage frequent hand washing
Require employees to stay home when
sick

o Apply decals indicating safe distancing

and establish one-way traffic flow
through aisles

e |ncrease access to hand sanitizer and

wipes for cleaning high touch surfaces,
for both customers and employees
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This guidance is intended to provide a summary of applicable provisions of CDPHE Amended Public Health
Order 20-28 and does not contain all of the requirements set forth therein. In addition, while every effort will be
made to keep the information in this guidance current, Public Health Orders may be amended from time to
time. Please review the most recent version of Public Health Order 20-28 Safer at Home on CDPHE’s COVID-
19 website. If there are any conflicts between the Public Health Order and this guidance, the Public Health

Order controls.
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