
 

What is norovirus? 
• Norovirus is an infectious germ (virus) that causes an illness of the stomach and intestines 

(gastroenteritis).  

• This infection is often mistakenly referred to as the “stomach flu.” Norovirus, however, is not a respiratory 
illness and is not related to the flu (influenza). 

 

What are the symptoms of norovirus? 
• Common symptoms of norovirus infection include vomiting, diarrhea, and stomach cramping. Less 

common symptoms can include low-grade fever or chills, headache, and muscle aches. 
• Symptoms usually begin one or two days after exposure to the virus, but may appear as early as 12 

hours after exposure. The illness typically comes on suddenly and the vomiting and diarrhea can be 
frequent.  

 

How long do norovirus symptoms last? 
• Most people recover in one or two days and have no long-term health effects. Dehydration can occur, 

particularly in infants, young children, the elderly, or people with weakened immune systems.  
 

How is norovirus spread? 
• Norovirus is extremely contagious and can be spread by exposure to stool (diarrhea) and vomit of and 

infected person, as well as contaminated food and/or environmental surfaces.   
 

How long are people contagious? 

• People infected with norovirus are contagious from the moment they begin feeling ill to at least two to 
three days, and possibly for two weeks or more, after symptoms resolve. 

• Therefore, it is particularly important for people with norovirus to do thorough handwashing after they 
have recently recovered from illness. 

 

How do people become infected with norovirus? 
• By direct contact with another person who is infected. For example, while having close contact when 

providing care, sharing foods, drinks or eating utensils with someone who is ill. 
• By touching the hands of someone infected and then touching your eyes, nose or mouth. 
• By touching contaminated surfaces or objects and then touching your mouth or eating without washing 

your hands first. 
 

What should I do if I think I have norovirus infection? 
• Wash your hands often. 
• Drink plenty of fluids so you don’t become dehydrated. 
• Do not handle, prepare, or serve food to others while you have symptoms and for at least 72 hours  after 

symptoms have completely resolved. 
• Contact your health care provider if you are concerned about your symptoms. Remember, antibiotics do 

not work against viruses such as norovirus. 
• Flush or discard any vomit and/or stool in the toilet, and thoroughly clean and disinfect contaminated 

surfaces immediately after an episode of vomiting or diarrhea using a bleach-based household cleaner.  
Wear gloves, if available, and wash hands well after cleaning. 

• Immediately remove and wash clothing or linens that may be contaminated after an episode of vomiting 
or diarrhea (use hot water). 

• Dispose of food that may have been contaminated by an ill person. 
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