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The Public Health Accreditation Board (PHAB) awarded El Paso County Public Health (EPCPH) five-year 
accreditation status in August 2013, making EPCPH the first in the state of Colorado to be accredited.



This past year marked an exceptionally busy year for El Paso County Public Health (EPCPH). The Black Forest fire and flooding 
in Manitou Springs and North Cheyenne Creek tested our ability to respond to multiple incidents with public health implications 
involving water quality, disease prevention activities, hazardous materials, mental health needs and resource coordination for 
those citizens affected by disaster. 

EPCPH staff worked with volunteer organizations and partner agencies to assist in serving the public at Disaster Assistance 
Centers in four locations within the Citizens Service Center, and in locations closer to the disaster areas. Services provided 
included: vaccination clinics to protect against tetanus; water testing; guidance to cap wells to protect aquifers, providing access 
to fresh potable water; debris removal guidance; spoiled food removal guidance and stations; working with restaurants to ensure 
the safe reopening of their businesses; and assisting citizens with post-disaster issues related to wells and septic systems.  

Even as the agency responded to the needs of the community, we never lost sight of our goal to become a nationally accredited 
health department. In 2013, EPCPH became the first public health agency in the state of Colorado to achieve national 
accreditation from the Public Health Accreditation Board, signaling that we meet or exceed a set of rigorous public health quality 
standards and measures. Thus far, out of 3,000 agencies nationwide, only 22 have received this accreditation. 

It has been a great pleasure to serve the community for another year, and I look forward to continued progress toward our 
strategic goals in 2014.  

Jill Law, R.N., M.H.A.

Public Health Director

Letter from the Director

Less than one year after the Waldo Canyon fire, an even more 
destructive fire swept through El Paso County. The Black 
Forest fire erupted on June 11, 2013, destroying 14,280 acres, 
hundreds of homes, and causing two deaths. 

Many of the private water wells in the area were damaged by 
the fire, prompting concerns over water quality and aquifer 
contamination. We worked with community volunteers to 
temporarily cap damaged wells to protect water quality and 
prevent contamination. Water testing kits were provided to 
residents and the Public Health Laboratory tested 563 water 
samples for the presence of bacteria. Water distribution points 
were established in the affected area to provide residents access 
to clean, safe water in the midst of the disaster.

Smoke from the wildfire prompted community concerns about 
air quality, and as evacuations lifted, residents faced challenges 
related to the safe cleanup of debris, and potentially spoiled food, 
as well as indoor and outdoor air quality. 

EPCPH’s Response During the Black Forest Fire and Manitou Springs Flooding

Volunteers temporarily capping wells
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Two burn scars now encompass more than 50 square miles as a 
result of the fires. Loss of vegetation and bare slopes in the burn 
scar areas put the county at high risk for flooding and debris flow 
in many neighborhoods. 

On August 11, 2013, flash floods struck Manitou Springs and 
several other communities in El Paso County. EPCPH staffed 
the Disaster Assistance Center, while Environmental Health 
specialists conducted site visits for food safety at 15 retail food 
establishments impacted by floodwaters and/or electric outages. 
EPCPH nurses and staff mobilized to administer almost 1,100 
doses of tetanus vaccine to protect the community against 
diseases related to debris removal. 

It is important that El Paso County residents and agencies 
continue to work together to use best practices when faced with 
the potential health hazards following natural disasters.

EPCPH helped organize the Disaster Assistance Center at the 
Citizens Service Center and alternate locations, providing 
relevant and convenient services to affected residents. Agencies 
included state and local governments, local non-profits including 
faith-based communities, and for-profit organizations such as 
insurance companies.

We provided approximately 2,000 copies of written guidance 
on how to properly remove ash, smoke damage and debris 
management; gave garbage bags to aid in spoiled food removal; 
and provided N95 masks for personal protection. 

We also coordinated with representatives from local health 
departments in the state of Colorado to assist with well water 
and on-site septic system inquires, managing reentry stations, 
distribution of bottles for private well water testing, reviewing and 
labeling septic system records, and surveying private well water 
and on-site septic systems.  

EPCPH’s Response During the Black Forest Fire and Manitou Springs Flooding



57.9% 
of El Paso County adults 
18-64 years old are overweight or obese

Clearly, our work is not complete and it is important to continue countywide, statewide and national efforts to stop the trend of increasing 
numbers of children, adolescents and adults becoming overweight or obese. 

EPCPH expanded efforts to stop the upward trend of overweight and obesity in our 
community in children, adolescents and adults.  Our initiatives focused on helping people 
make healthy choices in their diet and adopt a more active lifestyle. Countywide messaging 
was promoted to the community through our community partners, social and local media, 
and included campaigns such as:

• “Rethink your drink: Choose water.”

• “Decrease screen time to give your child a healthier life.”

• “Getting fit and healthy as a family.” 

• “Everyday small steps to keep kids healthy.”   

Healthy Eating, Active Living (HEAL):   
Reversing the Trend in Overweight and Obesity in El Paso County

The most recent data from 2011-2012 shows the number of El 
Paso County adults aged 18 and over who are overweight or obese 
are as follows: 

• 57.9 percent of El Paso County adults 18-64 years old are 
overweight or obese, compared to 55.8 percent of adults in 
all of Colorado. (Overweight is defined as people who have 
a Body Mass Index (BMI) from 25.0 to 29.9, and obese is 
defined as people who have a BMI of 30.0 to 99.8). 

• The overweight rate for El Paso County in 2011-2012 is  
37.4 percent. 

• The obesity rate for El Paso County has gone down from a high 
of 21.2 percent in 2009-2010 to 20.5 percent in 2011-2012, 
but is still up from 17.6 percent in 2005-2006. The proportion of 
adults in Colorado who are obese is 20.3 percent. 

The rates of childhood and adolescent overweight and obesity show 
that our children are still at risk. 

• 31.9 percent of children in El Paso County 2-14 years old 
were reported by their parents as being overweight or obese 
in 2010-2012.

• Previous data for El Paso County showed a high of  
14.6 percent in 2008-2010 to 10.8 percent in 2010-2012. 

• The proportion of El Paso County children who were obese has 
changed from 13.9 percent in 2008-2010 to 21.0 percent in 
2010-2012. 

• County-specific data for adolescents is not available. However, 
state data indicates an increase in adolescents (grades 9-12). 
In 2009, nearly one in five adolescents in Colorado self-
reported as being either overweight or obese (18.2 percent), 
while in 2011, nearly one in four adolescents in Colorado self-
reported as being overweight or obese (24.1 percent).

• This trend suggests that by the next reporting year, nearly 
one in three high school aged students in Colorado will be 
overweight or obese.
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H1N1 Influenza

In June 2013, El Paso County Public Health worked with the 
Colorado Department of Public Health and Environment, the 
Centers for Disease Control and Prevention (CDC), the Food 
and Drug Administration (FDA) and other state and local health 
departments to investigate a multi-state Hepatitis A outbreak 
linked to consumption of a frozen fruit blend. 

Hepatitis A is a highly contagious liver disease that results from 
infection with the Hepatitis A virus. It can range in severity from 
a mild or asymptomatic illness in children ages 5 and under, to 
an illness lasting a few weeks or a more severe illness lasting 
several months.  

The outbreak was confirmed in ten states: Arizona, California, 
Colorado, Hawaii, New Hampshire, New Jersey, New Mexico, 
Nevada, Utah and Wisconsin, and resulted in 162 confirmed 
cases with 71 hospitalizations.

Residents of El Paso County who consumed the frozen fruit blend 
were advised to get a Hepatitis A vaccine within 14 days of eating 
the food to prevent infection. EPCPH offered free Hepatitis A 
vaccinations at the Immunization Clinic.

Communicable Disease staff investigated 11 confirmed cases 
of Hepatitis A in El Paso County associated with the outbreak. 
During the investigation of these cases it was determined that 
11 additional people were potentially exposed to the disease and 
were given Hepatitis A vaccine. While Communicable Disease 
staff assessed residents who may have consumed the affected 
food, Environmental Health Specialists assured the removal 
of the product from retail food establishments. In addition, the 
EPCPH Immunization Clinic provided Hepatitis A vaccine doses to 
approximately 300 individuals who had been 
exposed to other individuals with active 
Hepatitis A or who had been exposed to 
the contaminated berry mix.

Bill Letson, M.D. 
Public Health Medical Director

The 2013-2014 influenza (flu) season was on track to be one of the most severe flu seasons in recent years (severity being reflected by 
the number of hospitalizations). Over 99 percent of influenza viruses circulating in El Paso County in the 2013-14 season were the H1N1 
pandemic strain, with a predisposition to disproportionately affect adults between the ages of 18 and 64 years old.  While the greatest burden of 
hospitalizations and deaths usually occurs among people 65 and older, so far this season just 23 percent of hospitalizations have been people 
65 years and older, according to the CDC. El Paso County data reflects this national trend. This season’s reported influenza hospitalizations in El 
Paso County surpassed the numbers from the H1N1 pandemic (2009-2010 season) as well as the last season (2012-13). 

Although the vaccine protected against H1N1, only 34 percent of the 18-64 year age group received the vaccine nationwide, leading to a 
high rate of influenza infection and severe disease. In fact, approximately 80 percent of adults hospitalized with flu in El Paso County had 
not been vaccinated. An annual immunization boosts your immune system and is the first and most important step in protecting yourself 
against this serious disease. EPCPH continues to provide public information and education about the importance of flu vaccination and to 
offer influenza vaccination to the public during influenza season. 

Multi-State Hepatitis A Outbreak



Regional Approach to 
Tobacco Prevention 

An Evidence-Based Pathway to Becoming Tobacco-Free 

With $1.25 million in grant funding, the Tobacco Education and Prevention 

Partnership (TEPP) led a multimedia tobacco education campaign within 17 

counties in the southeastern region of Colorado. This six-month campaign 

launched in September 2013 and was designed to increase awareness 

of the dangers of tobacco use and drive people to an online resource 

(TobaccoFreeCO.org) with information about preventing tobacco use among 

youth and tobacco cessation tools for parents and adults who use tobacco.  

The campaign implemented suggestions from 17 counties in southeastern 

Colorado, including: Baca, Bent, Chaffee, Cheyenne, Crowley, Custer, 

El Paso, Fremont, Huerfano, Kiowa, Las Animas, Lincoln, Otero, Park, 

Prowers, Pueblo and Teller. 

In 2013, the campaign reached approximately two to three million adults 

in the 18-49 age group each month on television, and more than 18.8 

million adults total on the TobaccoFreeCO.org website.

The Colorado QuitLine (www.coquitline.org or 1.800.QUIT.NOW)  
is a population-based proactive counseling service, designed to assist 
people who want to quit using tobacco products. 
This evidence-based program increases cessation 
attempts by providing customized telephone and 
online cessation services, as well as nicotine 
replacement therapy to Colorado residents, with an 
emphasis on vulnerable populations such as the uninsured, Medicaid/
Medicare recipients and pregnant women. 

The Colorado Department of Health and Environment’s State Tobacco 
Education and Prevention Partnership launched the Colorado QuitLine in 

2002; National Jewish Health operates the service. 
It soon became one of the most-used QuitLines in 
the country, with a cessation rate of 34 percent at 
six to seven months post-program enrollment. Since 
the program’s inception, the Colorado QuitLine has 

served more than 266,000 Colorado residents.

Transitioning to Electronic Medical Records 
EPCPH clinical service programs started the electronic medical record system planning process as part of a goal to become more 
efficient and to meet federal law requirements. Implementation of this electronic medical records system will occur with all 
clinical service programs during 2014, and position the agency to keep up with future requirements. 

Public Health Launches Online Inspection Reports 
Now more than ever, consumers use social media and online customer reviews to make decisions about purchasing 
services and/or buying products. You can now easily access inspection reports on childcare centers, body art 
facilities, and public pools and spas, in addition to our online retail food establishment inspection reports (including 
restaurants, school kitchens, grocery stores and mobile food units).  
Visit www.elpasocountyhealth.org for more details.

Public Health Use of Geographic Information Systems (GIS) Mapping
EPCPH uses GIS mapping to highlight densities of impacted areas for several efforts, including the “Not 
One More Child” child abuse prevention initiative, the Maternal Child Health program and the Tobacco 
Education and Prevention Partnership.

Improving Public Health Services Through  
the Use of Technology:

http://www.tobaccofreeco.org/
https://www.coquitline.org/
http://www.elpasocountyhealth.org/service/environmental-health-safety
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Individuals Served and Activities
Ill Persons from Outbreaks 1,389

Number of Infectious Disease Cases Reported 617

Reported Outbreaks 58

Tuberculosis – TB Skin Tests Completed 917

Tuberculosis – Case Referrals 46

Tuberculosis – Latent TB Cases 82

Tuberculosis – Active TB Cases 8

Infectious Disease Control and Prevention

Air Quality Permits Issued 88

Body Art Establishments – Inspections 100

Child Care Center Inspections 347

Colorado Tobacco QuitLine Calls from El Paso County Residents 2,157

Coordinated Care for Children with Special Needs 108

Food Safety Education 582

HIV Tests Performed 150

Immunizations Provided 9,614

Microbiology Tests for Public Water Systems 3,921

Nurse Family Partnership Visits 3,501

On-site Wastewater Permits Issued 406

Private Well Water Tests 2,263

Reproductive Health Visits 2,817

Retail Food Establishments – Inspections 5,775

Retail Food Establishments – Plan Reviews 144

Strong and Healthy Families Graduates 51

Vital Statistics – Birth Certificates Issued 20,637

Vital Statistics – Death Certificates Issued 32,044

Water Recreation Inspections 508

WIC Program Average Monthly Caseload 14,790

WIC Food Vouchers Used in Community $10,265,378

Health, Education and Environmental Health Services

State of Colorado Per Capita: 
$853,968

Licenses, Fees: 
$2,552,717

Program Specific Grants:
$8,497,660

Miscellaneous Revenue: 
$47,467

El Paso County Funding: 
$3,285,804

Total Projected Revenue: $15,237,616*

*subject to audit



Mission
Our mission is to promote and protect public health and 
environmental quality in the community through people, 
prevention, and partnerships. 

Our Public Health agency serves all residents and visitors of El 
Paso County, which includes the cities of Colorado Springs and 
Manitou Springs, and the towns of Calhan, Fountain, Monument, 
Palmer Lake, and Ramah. Public Health is defined by the Institute 
of Medicine as “fulfilling society’s interest in assuring conditions 
in which people can be healthy.” Programs are targeted toward 
the general population and specific high-risk groups to aid in 
making healthy choices, and to provide interventions to prevent 
spread of disease.

Governance
El Paso County Public Health is governed by a nine-member Board 
of Health, whose members are appointed by the El Paso County 
Board of Commissioners for five-year terms. The Board of Health 
governs the agency through the establishment of policy, approval of 
budgets, and appointment of the public health director.

Strategic Plan
View our strategic plan online at: 
www.elpasocountyhealth.org/about/mission-vision-values 

Please provide your feedback at healthinfo@elpasoco.com

Vision
Our vision is to provide the highest level of customer service and 
to be recognized as the healthiest county in the nation.

1675 W. Garden of the Gods Rd., Suite 2044
Colorado Springs, CO, 80907

(719) 578-3199

Hours: M-F: 7:30 a.m. to 4:30 p.m.

Like us on Facebook and Follow us on Twitter  
www.facebook.com/elpasocountypublichealth
Twitter @EPCPublicHealth

Published April 2014
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2013 Board of Health
C.J. Moore, President  
Kaiser Permanente
Sharon Brown, Vice President 
Fountain City Council

Victoria Broerman  
American Medical Response

Helen Collins, Board Member  
Colorado Springs City Council

Robert C. Bux, Board Member  
El Paso County Coroner

Sallie Clark, Board Member  
El Paso County Commissioner

Kari Kilroy, Board Member  
Memorial Hospital

Amy Lathen, Board Member  
El Paso County Commissioner

James Terbush, Board Member  
U.S. Northern Command

2013 Awards & Recognitions 
El Paso County Public Health Office of Vital Statistics received recognition from the Center for Health and Environmental Statistics of the Colorado 

Department of Public Health and Environment in the form of a “Five Star Award” for outstanding performance in seven different categories, including: 

Timeliness, Completeness, Responsiveness, Annual Renewals, Training, Policy Receipts and Surveys.

El Paso County Public Health is First in Colorado to Become Accredited
The Public Health Accreditation Board (PHAB) awarded El Paso County Public Health five-year accreditation status in August 

2013, making EPCPH the first in the state of Colorado and one of only 22 agencies in the United States to be accredited.  

PHAB is an independent organization that administers the National Public Health Accreditation Program, which aims to 

improve and protect the public’s health by advancing the quality and performance of the nation’s tribal, state, local and 

territorial health departments. To receive accreditation, a health department must undergo a rigorous, multi-faceted and 

peer-reviewed standard assessment process. Accreditation standards demonstrate a health department providing the 

best services possible to keep their communities healthy and safe. Accreditation empowers EPCPH to continuously 

improve our services and performance to raise the visibility of public health practice and its critical role in protecting the 

health of our community.

http://www.elpasocountyhealth.org/about/mission-vision-values
mailto:healthinfo@elpasoco.com
https://www.facebook.com/ElPasoCountyPublicHealth
https://twitter.com/EPCPublicHealth
http://www.elpasocountyhealth.org/

